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UKG PRO MOBILE APP – CLEAR CACHE (HUAWEI HONOR) 
Permanent ER24 employees who are working an MHR shift and need to clock on a mobile 

Step 1: Scroll down with your finger from top to bottom on your mobile screen to see the settings 
buttons. Select the settings button on the top right. 

 

Step 2: Scroll down and select “Apps”. 
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Step 3: Select “Apps”. 

 

Step 4: Scroll down or search for the “UKG Pro” application and select “UKG Pro”. 

 

Step 5: Scroll down and select “Storage”. 
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Step 6: Select “Clear cache” and then select “Clear Data”. 

 

Step 7: Select “Delete”. Make sure the Data and Cache fields are showing “0 B” after you have 
selected “Delete”. 
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Step 8: Log into the UKG Pro App and select “Skip” when you see the screen below: 
 

 
Step 9: Enter the following URL: https://mediclinicaltron.prd.mykronos.com and select “Continue”. 

 

OR  
 

Select the “Scan QR Code” button on the right. If you get asked to “Allow UKG Pro to take 
pictures…”, select “While using the app”. When the block comes up on your screen, scan the 
following QR code: 
 

                                                

 

 

 

 

 

 

https://mediclinicaltron.prd.mykronos.com/
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Step 10: Select “SSO Login”. 

 

Step 11: Enter your ER24 or Mediclinic email address and select “Next”. 

 

Step 12: Enter your Network password and select “Sign In”. 
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Step 13: You will see a screen displaying a number in a box. After a few seconds, you will receive a 
notification on your mobile device that you need to select. You will then see an empty box where 
you need to enter the number you were given. After entering the number, select "YES". 

    

 

 

 

 

 

 

 

 

 

Step 14: Stay Signed in? Select “Yes”. 

 
 

Step 15: You will now be logged in and see your UKG Pro home page. 

 

 


